I'Ionyl-leHMe 6ecnnaTtHomn lOpVI,DM'-IGCKOﬁ nMOMOLLLX B OpraHax l'OCV,IJ,ﬂpCTBEHHOI’I BNactun

YBaxaemblie poautenu!

Bbl MOXeTe nonyuntb Heo6xoaMMyto MHPOpMaLMIO, BKIKOYasi CMUCKM afBOKaToB,
y4yacTBYHOLLUX B cucTeMe 6ecnnaTtHON 0O puanyeckomn NoOMOLLLA Ha TeppuUTopumn
PocTtoBckow ob6nacTtu, Ha cneayroLMx cantax B cetu «MHTepHeT»:

- - NMpaButenbctBa PocTtoBCcKOM o6nactm — www . donland . ru

- - AaMuHucTpauum ropona BonropgoHcka - http://volgodonskgorod.ru

- - ApBokarckomn nanatbl PoctoBckon obnactm — www . advpalataro . ru

a Takxe no tenegoHam Agsokartckor nanatbl PoctoBckoi obnactu:  +7 863 282-02-08, +7
863 282-02-10, +7 863 282-02-09

Obpalaem Bale BHMMaHue, 4To 6ecnnaTHas O puanyeckasi MOMOLLbL MOXeT ObiTb OKa3aHa
Bam opraHamm ucnonHutenbHom snactm PoctoBckon o6nactm u nonse ,OMCTBEHHbIMU UM
yuypexaeHusiMu

OpraHbl UICNONHMTENbHOK BnacTn PocToBckoi o6nactu 1 NoaBeOOMCTBEHHbIE UM
yyYpeXOeHNs 0KasblBAKOT rpaxgaHam 6ecrnnaTHyto lopraNYeCKyHo NOMOLLb B ABYX OCHOBHbIX

doopmax:

1. B BuAe npaBoBOro KOHCY/IbTUPOBaHUS B YCTHOW U NUCbMeHHOW cpopMme Mo Bomnpocam,
OTHOCSILLMMCS K UX KOMMETEHLMN.

B aTom cnyyae neicTByeT nopsaok, yCTaHOBMEHHbI 3akoHo4aTeNbCTBOM Poccuiickoit
depepauunn ona paccMoTpeHns obpalleHunii rpax aaH:
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2. B Bupe cocraBneHunsa 3asiBfieHUN, )|(an06, XxogaTtancTts U APYyrnx nOKyMeHTOB
npaBoOBOro xapaktepa n npeactasngdaroT UHTepecChl rpaxagnaH B cypax, rocygapCcrBeHHbIX
U MyHUUUNaJsbHbIX OpraHax, opraHu3auusax B cnepyrowunx cnyyasx:

- 3awwuTa npas notpebutenei (B YacTu NPenoCTaBNEHNS KOMMYHaNbHbIX YCNYT);

- 0TKas paboTonaTens B 3aK/O4EHMN TPYLOBOro OroBOpa, HapyWwarowero rapaHTum,
ycTaHoBNeHHble TpyaoBbiM kogekcoM Poccuiickoin depepaunn, BoccTaHoBNeHve Ha paboTe,
B3biCKaHue 3apaboTka, B TOM YMC/e 3a BPeMs BbIHYXAEHHOro Nporyna, KoMneHcauus
MOpanbHOro Bpena, NPUYMHEHHOr0 HeNpPaBOMEPHbIMU AeAcTBMsIMU (Be3aencTBmeEM)
paboTopatens;

- MNpW3HaHUe rpaxaaHnHa 6e3paboTHbIM 1 YyCTaHOBEHNS Nocobus no 6e3paboTuue;

- BO3MelleHune Bpena, NPUYNHEHHOrO CMEPTbIO KOPMU/bLA, YBEYbEM U UHbIM
NnoBpeXAeHNEM 300P0Bbs, CBA3AHHbIM C TPYAOBOWN AEATENbHOCTbIO NN Ype3BblHaHON
cutyaumen;

- npenocTasfieHne Mep coumanbHOM NogaepXKu, oka3aHusa ManouMyLWNM rpaxgaHam
rocyapCTBEHHOW coumanbHO noMoLwm, NnpegocTasneHne cybecnanii Ha onnaty XuUnoro
NoMeLeHNs N KOMMYHanbHbIX YCNYr;

- HasHayeHue, nepepacyeT 1 B3bICKaHNe CTPaxXOoBbIX MEHCUIA Mo CTapOCTW, NMEHCUIA Mo
MHBANNOHOCTW 1 NO CNy4ato NoTepy KOpMUbLa, Nocobuii No BpeMeHHOM
HeTpymocnocobHocTn, bepeMeHHOCTM U ponam, 6espaboTuue, B CBS3W C TPYOOBbIM YBEYLEM
NN NpogPeccuoHanbHbIM 3a60neBaHNeM, e AUHOBPEMEHHOMO NOCOBMS NPU POX AEHUN
pebeHka, exeMecsiHHoro nocobusi no yxondy 3a pebeHKoM, coumanbHOro nocobms Ha
norpebeHue;

- YCTaHOBNEHWE 1 ocnapueBaHne OTLOBCTBA (MAaTepuHCTBA);

- MeOuKo-couunanbHOW aKCcnepTn3bl N pea6|/|n|/|Tau|/||/| MHBANNOOB;

B aTux cnyyasix oectByeT NopsinoK, YCTaHOBNEHHbIN cTaTbelt 6 O6nacTHoro 3akoHa «O

2/6



I'Ionyqel-me 6ecnnaTtHomn IOpI/I.D,VI‘-IECKOﬁ NMOMOLLLU B OpraHax rocy.u,apCTBeHHoﬁ BNnactun

6ecnnaTHow topuanyeckor noMowm B PoctoBckoi obnactu»:

IOns nonyyeHns 6ecnnaTHoOm OpMANYECKON NOMOLLLM B BULE COCTaBNEHUs 3asiB/IEHUN,
Xano6, xogatanicTs U APYrMx AOKYMEHTOB NPaBOBOro xapakrepa v npeacTaBiieHUs
MHTEpPEeCOB rpaxaaHuHa B cyaax, rocyAapCTBEHHbIX U MyHUMLUNANbHbIX OpraHax,
opraHusauusix rpax,aaHuH UK ero nNpeacTaBuTeNlb NpeAcTaBnsieT B Oprax
MCNonHUTeNbHOM BnacTm PocToBCcKoOM 06n1acT Mnu noaBenoMCTBEHHOE eMy
yupexneHue:

1) NMcbMeHHoe 3asiBneHne 06 okasaHum becnnaTHo IOpI/I,EI,I/I‘-IeCKOVI NOMOLLN,

2) NacnopT WX MHOW OOKYMEHT, yAOCTOBEPSAOWMIA NMMYHOCTb rpaxaaHnHa Poccuiickon
denepaunu;

3) LOKYMEHT, NOATBEPX AAOWNIA OTHECEHNE €r0 K OOHOM U3 KaTeropui rpaxnaH,
NpefnyCMOTPEHHbIX YacTbto 1 ctaTbn 4 ObnacTHbIM 3akoHOM«O BecnnaTHON IoPUANYECKON
nomouwm B PocToBckom obnactun»;

4) ecnun ons okasaHus 6ecnnaTHO LPUANYECKO NOMOLWMN HEOOX0AUMbI IOKYMEHTHI,
nmetowmecs y 3aasmtenst 1 060CHOBbIBaOLWME CYLWECTBO BONPOCA, K 3asiB/IEHNO NpunaratoTcs
yKa3aHHble LOKYMEHTbI;

5) B cnyvae obpalleHusi Yyepes npeacTaBuTeNs NpPeacTaBNstoTCS AOKYMEHTHI,
yLOCTOBEPSIOWME NMMYHOCTb U MONHOMOYUSI NPEACTaBUTENS.

3asiBneHune rpaxaaHuHa o6 okasaHum 6ecnnaTHO OPUANYECKOI NOMOLLK, paccMaTpuBaeTcs
B TeyeHne 30 gHen co OHA perucTpaunm aHHOro 3asB/ieHUs.

Mo nToram paccMoTpeHusi 3asBneHns o6 okasaHum GecnnaTHON LPUONYECKOV NOMOLWM B BULE
COCTaBneHus 3asBneHnid, xanob, xogatancTs 1 Apyrnx LOKYMEHTOB MPaBOBOro xapakTepa
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3asBMTENIO HAMPaBNAETCA MUCbMEHHbIN OTBET C NPUIOXEHNEM 3asiBNEHUS], Xanobbl,
xopartancTea Unm Apyroro 4OKyMeHTa NpaBoBOro xapakTepa, COCTaBEHHOI0 B COOTBETCTBUM
C OaHHbIM 3asiBneHnemM nnbo ysenomneHne ob otkase B okasaHum 6ecnnatHow opuanyeckon
MOMOLLY MO OCHOBAHUSIM, NMPEAYCMOTPEHHbIM YacTamMmn 5 n 7 ctatby 7 O6nacTHOro 3akoHa
«O 6ecnnaTHol topuamyeckoi nomowwm B PoctoBckoi obnacTtu», ¢ ykasaHMeM MOTMBOB
oTkasa.

BecnnatHas topmanyeckas nomolb B BUAe npeacTaBneHns paboTHMKamy opraHa
NCNONHUTENbHOM BnacTn PocToBckoi o6nacTv unm noaBeaoMCTBEHHOMO MY YYPEX AEHUS
MHTEPECOB rpaxAaHnHa B Cyfax, rocyLapCTBEHHbIX U MyHMUMNANbHBIX OpraHax,
opraHnsaumsx okasblBaeTcs B COOTBETCTBMMN C JOrOBOPOM, 3aK/IIOYEHHBIM MeX 1y

rpax AaHnHOM UAn ero NpPencTaBUTENEM U PYKOBOAUTENEM OpraHa UCMONHUTENbHOW BNacTu
PocToBckoit 061acTu Uy yrnonHOMOYEHHBIM UM NINLIOM, PYKOBOAWUTENEM NoABEAOMCTBEHHOIO
opraHy UCnonHUTENbHOM BnacTn PocTOBCKOM 06nacTu yupexX aeHus.

B rocynapcTBeHHy cuctemy 6ecnnaTtHou o puanYeckon NOMOLLLU Ha TeppuTopumn
PocToBckoi ob6nactu BXoasiT opraHbl MCNONHUTENbHOM BnacTu PocTtoBckon o6nactu,
okasbiBalLme 6ecnnatHyo KO pPULUYECKYHO NMOMOLLLb MO CNeAyHLLLMM BONpocaMm:

1. MuHucTepcTBO 3ppaBooxpaHeHust PoctoBckon obnactu:

NnpenocTaBneHe Mep coumanbHOM NoALePXKMN, OKa3aHne ManoMyLLMM rpaxajaHam
rocynapCTBEHHOM coumManbHO NoMowm B npenenax ycTaHOBNEHHOWM KOMMNeTEHUUN;

MeOounKo-counanbHas skcneptm3a u pea6|/|nv|Tau|/|;| MHBannOooBs.

2. MuHucTepcTBO 06LLEero n npocpeccuoHanbHoro o6pasosaHusi PoctoBckoi obnacTu:

NnpeLoCTaB/eHVe Mep coLManbHON NoALepPXKY, MpefocTaBneHe cybcnauii Ha onnaty
XMOro NOMELLEHNS 1 KOMMYHANbHbIX YCNyr B Npefenax yCTaHOBNEHHOW KOMMETEHLUNM;
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yCTaHOB/EHNE N OCnapvBaHne OTLOBCTBA (MATEPUHCTBA).

3. MuHuCTEepCcTBO CTPOUTENBLCTBA, aPXUTEKTYPbl U TEPPUTOPUANIBHOrO pa3BUTUS
PoctoBckowm obnactm - npenocTaBieHne Mep coumanbHOM NoAnepXKM B npeaenax
YCTaHOBJ/IEHHOM KOMMETEeHUUN.

4. MnHMCTepCTBO TpyAa U coumnanbHoro passuTtust PoctoBckon obnacru:

NpenocTaBneHe Mep coumanbHOM NoaaepXKKN, OKa3aHne ManovMyLLMM rpaxjaHam
rocynapCTBEHHOM coLManbHOM Nomowm, npefocTasneHme cybcnamini Ha onnaTy Xunoro
MOMELLEHNS 1 KOMMYHANbHbIX YCNyr B Npefenax yCTaHOB/IEHHOW KOMMETEHLUNM;

oTkas pabotonarens B 3aK/l04EHUN TPYAOBOro AOrOBOPa, HapyLWwarowWwuii rapaHTum,
ycTaHoBNeHHble TpyaoBbiM kogekcoM Poccuiickoin depepaunn, BoccTaHoBNeHMe Ha paboTe,
B3bickaHue 3apaboTka, B TOM YMC/e 3a BPeMsl BbIHYX AEHHOro Nporyna, kKomneHcauum
MOpanbHOro Bpena, NPUYMHEHHOrO HENpPaBOMEPHbIMI fecTBMsSIMU (Be3nencTBmeM)
paboTopatens;

Ha3HayYeHue, nepepacyeT 1 B3biICKaHNe TPYOOBbIX NMEHCUIA MO CTAPOCTU, NEHCUIA No
MHBANNOHOCTW 1 NO CNy4ato NoTepy KOpMUbLa, Nocobuii No BpeMeHHOM
HeTpymocnocobHocTn, bepeMeHHOCTM U ponam, 6espaboTuue, B CBS3M C TPYOOBbIM YBEYLEM
NN NpogPeccuoHanbHbIM 3a60neBaHNeM, e AUHOBPEMEHHOMO NOCOBMS NPU POX AEHUN
pebeHka, exeMecsiHHoro nocobusi no yxondy 3a pebeHKoM, coumanbHoro nocobms Ha
norpebeHue;

BO3MelleHne Bpena, npu4NHEHHOro CMepPTbio KOpMUsibUa, yBe4beM NN NHBbIM NMOBpPEX OEHUNEM
300pP0Bbs, CBA3AHHbBIM C pr,ﬂ,OBOI7I 0esaATeNbHOCTbIO.

5. [lenapTameHT NoTpebuTenbcKoro pbiHka PocTtoBCckoM ob6nactu - 3awuTta npae
notpebuTenei (B 4acTu nNpeaocTaBieHns KOMMYHabHbIX YCyr).
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6. YnpaBneHue rocynapCTBeHHOM CNyX0bl 3aHATOCTU HaceneHus PocTtoBckow obnactu -
Npu3HaHue rpaxaaHuHa 6e3paboTHbIM U ycTaHOBNEHME Nocobus no 6e3paboTuue.

7. FocypapcTBeHHas XunuuiHas mHcnekums PoctoBckon obnactm - 3awmrta npas
noTpebuTenei (B 4acTu NpenocTaBneHNs KOMMYHabHbIX YCyr).

Heob6xonumyto nHchopmMaumio, BKNOYasi HOPMaTUBHO-NPaBOBbIe aKTbl, Bbl MOXeTe
nonyuutb Ha ocdomumanbHom caunte MpasutenocTBa PoctoBckon obnacTul B cetn
«WHTepHeT» - www . donland . ru
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